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WHY IN NEWS

Around July 8, 2026, Union Labour Minister Mansukh Mandaviya launched the upgraded Centralised IT-
Enabled Services (CITES 2.01) platform of the Employees’ Provident Fund Organisation (EPFO), migrating

about 34 crore member accounts from more than 120 decentralised databases into a single national system.

For decades, a worker’s provident fund account was tied to the regional EPFO office that maintained it, so a

job change or a claim often meant paperwork bouncing between offices. The CITES 2.01 rollout aims to end

that fragmentation. By unifying hundreds of databases into one national system, EPFO is turning a scattered

record-keeping arrangement into a piece of digital public infrastructure for social security.

WHAT CHANGED

The upgraded CITES 2.01 platform migrates about 34 crore (340 million) member accounts from

more than 120 decentralised databases into a single national system. The core benefit is that any

request can now be processed at any office, breaking the old link between an account and its home region.
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The overhaul (https://ujiyari.com/vocab/overhaul/) enables auto-transfer of provident fund when a member

changes jobs, faster claim settlement, and fewer.rejections Itiwas approved-by the Central Board
of Trustees in 2021 and has been rolled out in phases since January 2023, with this launch marking a

major consolidation (https://ujiyari.com/vocab/consolidation/) step.

Separately, the FY2025-26 interest rate of 8.25 per cent (amounting to about Rs 1.44 trillion in

interest) is to be credited to members’ passbooks by around July 15, 2026.

ABOUT THE EPFO

The Employees’ Provident Fund Organisation (EPFO) is one of the world’s largest social security

organisations by the number of members and the volume of transactions it handles. It administers the

provident fund, pension and insurance schemes for organised-sector workers.
Key facts:

e Ministry: EPFO functions under the Ministry of Labour and Employment.

® Apex (https://ujiyari.com/vocab/apex/) body: its highest decision-making body is the Central
Board of Trustees (CBT), chaired by the Union Labour Minister.

e Governing law: the Employees’ Provident Funds and Miscellaneous Provisions Act,
1952.

o FY26 interest rate: 8.25 per cent on EPF deposits.

The CBT is a tripartite body with representatives of the government, employers and employees, reflecting

the consultative structure of India’s labour welfare architecture.

WHY IT MATTERS

The reform matters on three counts.

First, ease of living. A unified system means a worker no longer chases files across offices. Auto-transfer on
job change removes one of the most common sources of frustration, since job-hopping is now normal in a

mobile workforce.

Second, digital public infrastructure for social security. By turning EPFO into a single, interoperable
system, the government extends the logic that powered Aadhaar and UPI into the domain of worker welfare.

Scale, standardisation and any-office access are the hallmarks of such infrastructure.

Third, formalisation of the workforce. A frictionless, portable provident fund makes formal employment
more attractive and easier to sustain, nudging workers and employers toward the organised sector where

social-security coverage exists.
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ANALYSIS

The significance of CITES 2.01 lies in the boring but crucial work of back-end unification. Grand welfare
promises often fail not for lack of intent but because the plumbing cannot deliver, records are siloed, transfers
are manual, and rejections pile up. Consolidating 120-plus databases is exactly the kind of unglamorous
reform that quietly improves millions of lives. The real test will be execution: whether auto-transfer truly
works without member intervention, whether rejection rates actually fall, and whether grievance redress (http
s://ujiyari.com/vocab/redress/) keeps pace with the scale of 34 crore accounts. If it delivers, EPFO moves from

being a passive record-keeper to an active, responsive service, a template for how legacy public institutions can

modernise.

UPSC RELEVANCE

GS Paper 2 (Governance): Social security administration; e-governance and digital public infrastructure;

ease of living and service delivery reform; role of statutory (https://ujiyari.com/vocab/statutory/) bodies like the

Central Board of Trustees.
Prelims pointers:

e EPFO functions under the Ministry of Labour and Employment.

e [ts apex decision-making body is the Central Board of Trustees (CBT), chaired by the Union
Labour Minister (a tripartite body).

e EPF is governed by the Employees’ Provident Funds and Miscellaneous Provisions Act,
1952.

e The FY26 EPF interest rate is 8.25 per cent.

e CITES 2.01 migrated about 34 crore accounts from 120-plus databases into a single national

system; approved by the CBT in 2021, rolled out in phases since January 2023.

Mains question: “Digital public infrastructure is transforming the delivery of social security in India.”

Discuss with reference to the EPFO’s move to a unified national member platform. (15 marks, 250 words)
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FACTS CORNER

FACTS CORNER, KNOWLEDGEPEDIA

The launch: Around July 8, 2026, Union Labour Minister Mansukh Mandaviya launched EPFO’s
upgraded CITES 2.01 platform.

Migration: About 34 crore (340 million) member accounts moved from 120-plus decentralised
databases into a single national system.

Benefits: Any request processed at any office; auto-transfer of PF on job change; faster settlement;
fewer rejections.

Timeline: Approved by the Central Board of Trustees in 2021; rolled out in phases since January
2023.

Interest credit: FY2025-26 rate of 8.25 per cent (about Rs 1.44 trillion) to reflect in passbooks by
around July 15, 2026.

EPFO: Under the Ministry of Labour and Employment; apex body is the CBT, chaired by the Union
Labour Minister.

Law: Employees’ Provident Funds and Miscellaneous Provisions Act, 1952.

Sources: EPFO (https://www.epfindia.gov.in/), Ministry of Labour and Employment (https://labour.gov.in/),

Business Standard (https://www.business-standard.com/)

Source: EPFO Rolls Out CITES 2.01 Unified Member Platform — Ujiyari.com | Free UPSC & State PCS Current
Affairs
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