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WHY IN NEWS

With effect from July 1, 2026, the Reserve Bank of India (RBI) rolled out the Reserve Bank Integrated
Ombudsman Scheme (RB-I0S) 2026, replacing the 2021 framework, to provide a cost-free, expeditious (http
s://ujiyari.com/vocab/expeditious/) and non-adversarial grievance-redressal mechanism for customers of

regulated financial entities.

WHAT THE SCHEME DOES

An ombudsman is an independent official who investigates and resolves complaints against an institution. The

RBI Ombudsman is a senior official appointed by the central bank to redress (https://ujiyari.com/vocab/redress/)
customer grievances against banks and other regulated entities free of charge. The RB-I0S 2026 continues the
“One Nation, One Ombudsman” approach: a single, unified scheme and a single portal for filing complaints,
so that a customer need not worry about which specific ombudsman office or jurisdiction applies to their

grievance.

The scheme is built to be cost-free for the complainant, expeditious in resolution, and non-adversarial (https://u
jiyari.com/vocab/adversarial/), meaning it does not pit customer against institution in a court-like contest but seeks

a fair settlement.

Higher Compensation Limits

The most significant customer-facing change is the sharp rise in compensation ceilings.
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EARLIER (2021) RB-IOS 2026
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Actual financial loss Rs 20 lakh Rs 30 lakh

Mental agony, harassment or loss of time Rs 1lakh Rs 3 lakh

Upper limit on value of dispute Applicable No upper limit

The compensation for actual financial loss rises from Rs 20 lakh to Rs 30 lakh, and the compensation for

mental agony, harassment or loss of time rises from Rs 1 lakh to Rs 3 lakh. Importantly, there is no upper limit

on the value of the dispute that can be brought before the Ombudsman.

WIDER COVERAGE

The RB-10S 2026 covers a broad sweep of regulated entities in the financial system.

ENTITY COVERED NATURE

Banks Commercial, and now rural co-
operative banks

Eligible non-banking financial companies (NBFCs) Lenders outside the banking system

Non-bank prepaid payment instrument (PPI (https://ujiyari.com/terms/produ | Wallets and prepaid cards

cer-price-index/)) issuers

Credit information companies Firms that maintain credit scores

and records

A notable expansion under the 2026 scheme is the inclusion of rural co-operative banks, extending formal

grievance protection deeper into rural and semi-urban India and strengthening financial inclusion.

How to File and Escalate

A complaint can be escalated to the Ombudsman after 30 days if the regulated entity gives no response or an
unsatisfactory response to the customer’s initial complaint. The complaint to the Ombudsman must be made
within one year of the entity’s reply. This two-step design, first approach the entity, then escalate, keeps most

grievances resolvable at the institution level while preserving a strong fallback.

ANALYSIS AND WAY FORWARD

The RB-10S 2026 deepens consumer protection in financial services at a time when digital banking, fintech
lending and prepaid instruments have vastly expanded the customer base and, with it, the volume and

complexity of grievances. Higher compensation ceilings and the removal of any cap on dispute value make the
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mechanism meaningful for larger claims, while the free, unified and non-adversarial design keeps it accessible

to ordinary and rural CUSHQINELSrent Affairs - ujiyari.com - Free Daily Current Affairs for UPSC & State PCS

Extending coverage to rural co-operative banks is a direct boost to financial inclusion, ensuring that the most
vulnerable depositors are not left outside the redress net. The single-portal, “One Nation, One Ombudsman”

architecture reduces the confusion that earlier arose from multiple, entity-specific schemes.

The way forward rests on awareness and capacity. Many eligible customers, especially in rural areas, remain
unaware that a free redress route exists, so financial-literacy outreach is essential. The RBI will also need to
scale up ombudsman offices and turnaround times so that higher complaint volumes do not translate into
longer waits. Strengthening internal grievance-redress at banks and NBFCs, so that fewer disputes need
escalation, remains the durable long-term goal. The scheme complements, rather than replaces, the wider
consumer-protection framework, giving customers a specialised, sector-specific forum before they resort to

consumer courts.

UPSC RELEVANCE

GS Paper 3: Indian economy; banking sector and financial regulation; the role of the RBI; financial

inclusion; consumer protection in financial services.

GS Paper 2: Statutory (https://ujiyari.com/vocab/statutory/) and regulatory bodies; mechanisms for the protection

and redressal of citizen grievances; governance and accountability of institutions.
Prelims pointers:
e The RB-1I0S 2026 took effect on July 1, 2026, replacing the 2021 framework, under a “One Nation,
One Ombudsman” approach.

e Compensation for actual financial loss raised from Rs 20 lakh to Rs 30 lakh; for mental agony,

harassment or loss of time from Rs 1 lakh to Rs 3 lakh.
e There is no upper limit on the value of the dispute.

e Covers banks, eligible NBFCs, non-bank PPI issuers and credit information companies; expanded to

cover rural co-operative banks.

e Escalation to the Ombudsman is allowed after 30 days of no or unsatisfactory response, and within

one year of the entity’s reply.

® The scheme is administered by the Reserve Bank of India (RBI) and is cost-free for complainants.

Mains question: “An effective, accessible grievance-redressal mechanism is central to consumer confidence
in a rapidly digitising financial system.” Discuss with reference to the RBI Integrated Ombudsman Scheme

2026. (15 marks, 250 words)
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FACTS CORNER

FACTS CORNER, KNOWLEDGEPEDIA

Scheme: Reserve Bank Integrated Ombudsman Scheme (RB-IOS) 2026, effective July 1, 2026,
replacing the 2021 framework.

Approach: “One Nation, One Ombudsman”, a single cost-free, expeditious, non-adversarial redress
mechanism.

Financial-loss compensation: Raised from Rs 20 lakh to Rs 30 lakh.
Mental agony or harassment compensation: Raised from Rs 1 lakh to Rs 3 lakh.
Dispute value: No upper limit.

Coverage: Banks, eligible NBFCs, non-bank PPT issuers and credit information companies; newly
extended to rural co-operative banks.

Escalation window: After 30 days of no or unsatisfactory reply, and within one year of the entity’s
response.

Administered by: Reserve Bank of India (RBI), the country’s central bank and banking regulator.

Sources: Reserve Bank of India (https://www.rbi.org.in/), Press Information Bureau (https://pib.gov.in/), The

Hindu (https://www.thehindu.com/), Business Standard (https://www.business-standard.com/)

Source: RBI Rolls Out the Integrated Ombudsman Scheme 2026 — Ujiyari.com | Free UPSC & State PCS Current
Affairs
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