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WHY IN NEWS

Following a review of the national cybercrime Helpline 1930 chaired by Union Home Minister Amit Shah on
June 17, 2026, the Indian Cyber Crime Coordination Centre (I4C) launched a Grievance Redressal
Mechanism and a Money Restoration Module (MRM) to return frozen and recovered funds to cyber-fraud

victims.

BACKGROUND: 14C AND THE CYBERCRIME ARCHITECTURE

The Indian Cyber Crime Coordination Centre (I4C) was set up in 2018 under the Ministry of Home

Affairs (MHA) to provide a national framework and coordination mechanism to combat cybercrime in a
comprehensive and coordinated manner. It links central and state agencies, banks, telecom providers and

financial intermediaries.

India’s cybercrime response now rests on a layered architecture:
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I4C Apex (https://ujiyari.com/vocab/apex/) coordination body
under MHA (2018)

National Cyber Crime Reporting Portal Citizen portal to file cybercrime complaints

Helpline 1930 Toll-free number for financial cyber-fraud reporting

CERT-In National nodal agency for cybersecurity incidents under
the IT Act, 2000

Citizen Financial Cyber Fraud Reporting and Backbone linking banks for rapid fund freezing

Management System

THE MONEY RESTORATION MODULE (MRM)

When a citizen reports a financial fraud quickly through Helpline 1930, banks can freeze the fraudulent
transfer before the money is withdrawn by the offender. Until now, getting that frozen money back to the

victim involved cumbersome court and procedural steps.

The new Money Restoration Module streamlines the return of frozen or recovered funds to the rightful

victim, reducing delay and harassment. Alongside it, a Grievance Redressal Mechanism gives complainants a

structured channel to track and escalate their cases.

Key Figures

INDICATOR FIGURE

Citizens benefited About 1 lakh
Bank accounts uploaded under SOP | About 94 lakh
Helpline 1930

I4C established 2018, under MHA

THE “"GOLDEN HOUR” LOGIC

Cyber-financial fraud is a race against time. Once money is layered across multiple accounts and withdrawn,
recovery becomes nearly impossible. The system relies on a “golden hour”: the short window after a fraud
during which rapid reporting to 1930 lets banks freeze the trail. The MRM completes the cycle by restoring

that frozen amount to the victim, turning a successful freeze into actual restitution.
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ANALYSIS: SIGNIFICANCE AND GAPS

Significance

e Shifts the system from merely freezing funds to returning them, closing the loop for victims.
e Reduces the procedural burden on ordinary citizens who are already victims.
e Strengthens public trust in the 1930 helpline, encouraging faster reporting.

® Demonstrates centre-state and bank coordination at scale.

Persisting Gaps

Low public awareness of the golden-hour window in many regions.

® Mule accounts and rapidly evolving fraud techniques outpace defences.

Cross-border fraud, where money or perpetrators sit abroad, remains hard to tackle.

Capacity and training of state police cyber cells vary widely.

WAY FORWARD

e Massive, multilingual awareness campaigns on reporting frauds immediately to 1930.

e Tighter KYC and faster detection of mule accounts by banks.
e Stronger international cooperation and mutual legal assistance for cross-border cases.

e Continuous upskilling of state cyber police and investment in forensic capacity.

UPSC RELEVANCE

Prelims: I4C (year, ministry); Helpline 1930; National Cyber Crime Reporting Portal; CERT-In as nodal
agency under the IT Act 2000; Money Restoration Module.

Mains (GS3): “India’s cybercrime response has moved from reporting to recovery. Critically examine the
institutional architecture combating financial cyber fraud.” Discuss the challenges of cyber-financial crime and

measures to protect citizens.

Ethics / Governance angle: Citizen-centric governance, reducing victim harassment, and the state’s duty

to protect digital citizens.
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FACTS CORNER

FACTS CORNER — KNOWLEDGEPEDIA

I4C: Indian Cyber Crime Coordination Centre; set up 2018 under the Ministry of Home Affairs.
Helpline 1930: National toll-free number for reporting financial cyber fraud.

MRM: Money Restoration Module returns frozen or recovered funds to victims; new Grievance
Redressal Mechanism added.

Reach: About 1 lakh citizens benefited; about 94 lakh bank accounts uploaded under SOP.
CERT-In: National nodal agency for cybersecurity under the IT Act, 2000.

Portal: National Cyber Crime Reporting Portal handles citizen complaints.

Sources: Press Information Bureau (https://pib.gov.in), Ministry of Home Affairs (https://www.mha.gov.in)

Source: 14C's Money Restoration Module and India's Cybercrime Architecture — Ujiyari.com | Free UPSC & State
PCS Current Affairs
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42nd Amendment Freeze on Delimitation

The constitutional freeze that locked Lok Sabha seat allocation to the...

KEY TERM

Advance Directive (Living Will)

A legal document in which a competent adult specifies their medical...

KEY TERM

Advanced Technology Vessel (ATV)_Programme

India's classified, decades-long programme to indigenously design and...
KEY TERM

AERB

India's regulatory body for nuclear and radiological safety,...
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